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Libby puts a great deal of thought into decisions 

to get the details just right. Everything in her 

house is picked out with care and she takes great 

pride in completing projects. Libby is the type of 

person who enjoys the process as much as the 

final result. She always has a project on mind.

Libby’s main motivator is the accomplishment she 

feels from doing it herself. She believes she has good 

taste, proving that and seeing her vision come to life 

gives her pride.

Libby has just moved in to her new house with her 

partner. She is crafty and excited to renovate to make 

this home her own. She has put pressure on herself to 

make the right choice after convicing her partner to 

let her pick out colours and paint each room. She 

prioritizes high quality paint.

Renovating her new home.

Create welcoming spaces that feel like home.

Prove to herself she can paint just as well as the pros.a g e
j o b  t i t l e
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DIY Painter

c o n c e r n s  &  
f r u s t r a t i o n s

Libby is not knowledgable on paint so shes not sure 

which type of paint to use or what color to use. 

Libby has not painted entire rooms before so she is 

unsure how to pick out paint. She has a general idea 

of what colour she wants, but needs to see a variety 

of options before deciding.

She did some research online, but is worried when 

she goes to the store they won’t have the same 

brand. Due to this, she is planning to go to the 

largest store for the best chance at them having the 

brand she learned about.

g o a l s

The  big  stores  are  more  
approachable  & familiar  
for  a  DIY  customer.

“ “





b a c k g r o u n d

m o t i v a t i o n s

Hank

Hank has been working as a contractor for 12 

years, specializing in kitchen and bathroom 

renovations. He has a loyalty contract with 

Cloverdale Paint to ensure he gets the best deal 

on projects. Hank strives for efficiency in his work 

as he has a family to support, so getting paint 

quickly and for a good price is important to him.

For Hank, using quality paint gives him a good 

reputation with clients and if he can get it for cheap, 

that means more money for him to take home. 

Quicker finishing time for projects also means he 

will be making more money.

Hank wants to pay the least amount of money for the 

best quality paint he can find. Hank also wants to get 

his projects finished quickly in order to move on to the 

next one.

If the paint Hank needs is not in stock, he will have to 

delay his project or find a more expensive alternative.

When Hank spends too much time shopping around 

for paint products, he loses that time he could’ve 

spent on the job site.

Finding affordable paints for his projects.

Making sure he has the best priced paint products 

for his projects.

Having all the paint for his project in stock and/or 

ordereda g e
j o b  t i t l e
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Contractor

c o n c e r n s  &  
f r u s t r a t i o n s

g o a l s
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My  job  depends  on 
buying  the  right  paint,  
when I  need  it,  for  the  
lowest  price.

“
“




